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Robert B. Handfield, PhD

Robert B. Handfield is the Bank of America Distinguished University Professor of Supply Chain Management in the College of Management at North Carolina State University, and Director of Supply Chain Redesign LLC. He is the founder and Director of the Supply Chain Resource Consortium at NC State (http://scrc.ncsu.edu).  He is Editor-in-Chief of the Journal of Operations Management, rated as the leading academic journal in supply chain management by the Financial Times.  He also serves as Area Editor of Supply Chain Management for Decision Sciences, and writes a column on Supply Chain Management in APICS: the Performance Advantage.  

His research focuses on field research with firms deploying supply chain management, new product development, and e-procurement initiatives. His research in these areas has been published in journals such as the Sloan Management Review, Supply Chain Management Review, California Management Review, Journal of Operations Management, Decision Science, Journal of Product Innovation Management, and IEEE Transactions in Engineering Management.   He is a co-author of four books on strategic sourcing and supply chain management, including Supply Chain Redesign (Prentice Hall, 2002), Introduction to Supply Chain Management (Prentice Hall, 1998, with sales of over 30,000 units published in Japanese, Chinese, and Korean), Purchasing and Supply Chain Management (Southwestern College Publishing, 2nd edition, 2002), and Supplier Integration in New Product Development (ASQ, 2000).  Dr. Handfield has completed several studies for the Center for Advanced Purchasing Studies (CAPS), including Building a World-Class Supply Base, and ISO 14000:  Impacts on Purchasing Managers.  

He is a frequent speaker at professional conferences, and has extensive consulting experience with a number of global organizations, including General Motors, Milliken & Company, Cabot Microelectronics, The Home Depot, Bank of America, Federal Express, Duke Energy, Reliant Energy, John Deere, Curtiss-Wright Flight Systems, Vitro Corporativo, Colgate-Palmolive, Shanghai Automotive, Hyundai, Sony, Lucky Goldstar, Steelcase, Johnson Controls Inc., Turkish Petroleum, NSK Corporation, Union Pacific, and Mead Corporation.

Kevin McCormack, MBA, DBA

Dr. McCormack is currently CEO of Supply Chain Redesign LLC and an Assistant Professor in the College of Management at North Carolina State University.  He has over 25 years of business leadership, teaching, research and consulting experience in the areas of information technology, operations management, and supply chain management. His experience covers many national and international industry segments and a broad range of business processes. He has been a member of or has successfully conducted engagements with several government agencies and major companies in the food, forest products, pharmaceutical, chemical, consumer products, high tech and the plastics industry. Some of his clients have been Kraft, Philip Morris, CPC International, Cargill, Texas Instruments, USMC, Phillips Petroleum, Chevron-Phillips, Suncor Energy, Columbia Forest Products, Dow Chemical, Warner-Lambert, Standard Charter Bank, Microsoft, Intel, Tektronix, several state governments, Borden Chemical, California Public Employees Retirement System (CalPERS), Wal-Mart, Campbell’s, General Mills, Fairchild Industries and PepsiCo.  

Dr. McCormack has degrees in Chemistry, Engineering, an MBA and a DBA. He has also developed and delivered courses in Information Technology and Operations Management at the graduate and undergraduate level both in the U.S. and in Europe.  He has published two books and several articles in Quality Progress, Business Process Management Journal, Supply Chain Management, Benchmarking: A International Journal and several others. 
